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RESOLVING CONFLICT

EPHESIANS 4:26-32

The sunset principle says we need to confront 
problems quickly (v. 26)

The build up principle says that all words should 
edify others (v. 29)

The let go of it principle says we release all rights 
to remember and hold on to the issue (v. 31-32)



RESPONDING TO CRITICISM

EXPECT CRITICISM

KEEP YOUR CRITICS CLOSE TO YOU

EVALUATE CRITICISM

LISTEN TO YOUR CRITICS



RESPONDING TO CRITICISM
DON’T DWELL ON IT
         ACT ON IT
Avoid defensiveness
Avoid overreacting
Avoid concentrating on it
Avoid denying it
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