Primary Data: Questions for Interviews

Source: D. E. Gray, Doing Research in the Real World (2nd ed.). London: Sage, 2009
TYPES OF QUESTIONS:

Open Questions

Question 1: Specified Response Question

What aspects of the government’s healthy living campaign do you find the most useful?

What aspects of the government’s healthy living campaign do you find the least useful?
Closed Questions
Question 2: List Question

What do you think is the most important influence on the success of the organisation in the next two years? Please tick as many responses as you think accurate.

	Changes in government policy affecting the legal regulation of the market
	

	The entry of new competitors to the market
	

	The impact of the company’s current reorganisation strategy
	

	Foreign exchange rates
	


Question 3: Category question
How often in an average week do you use our e-banking facilities? Please tick one response.

	Never
	

	Once
	

	2-3 times
	

	4-5 times
	

	6 times or more
	


Question 4: Ranking question
Please indicate in boxes provided which features you believe are the most important when visiting our superstore (1-most important, 2- next most important, etc.) Please leave blank those features that have no importance at all.

	Ease of car parking
	

	Low prices
	

	Friendly staff
	

	Store loyalty card
	

	Variety of goods
	

	Other (please specify)
	


Question 5: Scale Question
We would like to know your views on the services we provide. Please tick for each of the following statements. 
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	I have been pleased with the emergency 24-hour call out service.
	
	
	
	

	Electricity prices have been competitive with gas prices. 
	
	
	
	


Question 6: Continuum Scale

Please circle one number that reflects your opinion of our helpline support.

	Quick
	1
	2
	3
	4
	5
	6
	7
	8
	Slow

	Friendly
	1
	2
	3
	4
	5
	6
	7
	8
	Discourteous

	Informative
	1
	2
	3
	4
	5
	6
	7
	8
	Confusing


Discussion Activity

In your groups, focus on the research topic that you’ve identified in Seminar One. Consider the relevance of these types of questions to your research topic. Construct a set of questions to use in an interview. 
